Job Title: Support Worker

About the company: Compassionate Heart is a leading nurse-led agency founded on
the ethos of putting our clients first in all that we do. Our head office is based in the
vibrant city of Cambridge offering a good travel network around the surrounding areas.
We are known as a service of choice that exceeds quality and service expectations to
our clients.

A Support Worker is someone who looks after the well-being of people in their daily
lives. You will help people living with different physical disabilities and mental health
needs to live their lives more independently and support them to reach their potential
by providing both physical and emotional support. The role of support worker is so
varied as each person has unique needs, which makes the job unique too. If this
appeals to you, please let us hear from you.

Description of the role:

e Primarily focuses on enabling & supporting people to live as independently as
they can

e You will wear many hats as a companion to clients with 1:1 supporting
depending on their needs

e Educator- encouraging & supporting them in new skills e.g., shopping or
banking

e Community bridge builder integrating them to the community activities.

Duties: tasks & responsibilities involved

e Providing physical support which may include daily tasks to care for themselves

e Providing emotional support for an individual and their family

e Supporting and helping with health routine health checks and administration of
medication

e Encouraging and supporting in developing personal skills through hobbies &
interests

Skill and Experience:

e NVQ 2, 3 and above is desirable
e |ELTS
¢ |f you have no experience full training will be offered

Culture: Share same values with us which are as follows:

Compassion to recognise the individuals need for enablement

Commitment to support an individual’s choice and control

Consistently enabling clients to achieve their optimal outcome

Co-operation and working in partnership ensuring continuity of care &support



Benefits:

A great opportunity to make a real difference in people lives

Full training provided as part of induction programme and ongoing support
Free PPE & Covid 19 weekly testing

Enhanced DBS paid for.

Working week:

¢ Monday-Sunday 8am to 10pm or Waking night 9pm to 7pm
e £9.57-£10.60 an hour week day & £11-£12.60 an hour during the night



